
2023-2023 Coach / Manager / Trainer Certification Requirements 
HEO ONLINE CERTIFICATION REQUIREMENTS:    
LINKS TO ALL ONLINE TRAINING AND CLINIC DATES: 
LINK TO RESPECT IN SPORT ACTIVITY LEADER:     
LINK TO TRAINER LEVEL 1 & LEVEL 1 REFRESHER: 

https://www.hockeyeasternontario.ca/bench-staff/coaches/certification-qualification-requirements/? 
https://regiser.hockeycanada.ca/clinics   
https://heo.respectgroupinc.com/koala_final/   
https://htohockey.ca/choose 

Baseline Certification for ALL volunteers including Coaches, Assistant Coaches, On Ice Helpers and Managers 

Certification #1  

Respect in Sport – Activity Leader 
 (Previous Speak Out is accepted) 

Certification #2  

 Gender Identity Online Training 

Certification #3  

Hockey Canada Waivers (Sign in to your 
Hockey Canada Profile to sign) 

Certification #4  

 Vulnerable Sector Check       

https://www.opp.ca/index.php?id=147&lng=en 

Additional Certifications 

U7 Certifications Required U11 Competitive Certifications Required 

Head Coach  
Assistant Coach 
On Ice Helper 

• Hockey University Online Coach 1/2**

• Coach 1* (Online and In Class)
Head Coach • Coach 2 (1 day in class course)

• Hockey University Online Coach 1/2**

Trainer • HTCP Level 1 - Online Certification Trainer • HTCP Level 1 - Online Certification

U9 Certifications Required U13 – U18 Competitive Certifications Required 

Head Coach 
• Hockey University Online Coach 1/2**

• Coach 1* (Online and In Class)
Head Coach 
Assistant Coach `    •    Development 1 (2 day in class course)

Assistant Coach **Note – No Qualifications are required but it is   
recommended that Assistant Coaches take the Head 

Coach courses in case they need to fill in 
Trainer 

• HTCP Level 1 - Online Certification
• Standard First Aid or higher for HTCP Level 2 status

Trainer • HTCP Level 1 - Online Certification

U11 - U18 House League Certifications Required 

Head Coach 
• Coach 2 (1 day in class course)

• Hockey University Online Coach 1/2**

Assistant Coach 
**Note – No Qualifications are required but it is   

recommended that Assistant Coaches take the Head 
Coach courses in case they need to fill in  

Trainer • HTCP Level 1 - Online Certification

https://www.hockeyeasternontario.ca/bench-staff/coaches/certification-qualification-requirements/?
https://ehockey.hockeycanada.ca/ehockey/cliniclist.aspx?oid=10
https://register.hockeycanada.ca/clinics
https://register.hockeycanada.ca/clinics
https://register.hockeycanada.ca/clinics
https://register.hockeycanada.ca/clinics
https://heo.respectgroupinc.com/koala_final/
https://heo.respectgroupinc.com/koala_final/
https://heo.respectgroupinc.com/koala_final/
https://heo.respectgroupinc.com/koala_final/
https://htohockey.ca/Register1/OrderCourses
https://htohockey.ca/choose
https://www.opp.ca/index.php?id=147&lng=en


U10 – U11 AA (Aces) Certifications Required   U12 – U18 AA (Aces) Certifications Required   

Head Coach  
Assistant Coach 

• Coach 2 (1 day in class course) 
• Hockey University Online Coach 1/2** 

Head Coach  
Assistant Coach     •    Development 1 (2 day in class course) 

Trainer   • HTCP Level 1 - Online Certification Trainer  • HTCP Level 1 - Online Certification 
• Standard First Aid or higher for HTCP Level 2 status  

On Ice Helper    

Under 18 Years of age Registered on a team within your Association or a Junior 
Team At least one division higher Must wear full hockey equipment 

 


